
 

 

 

Request for Proposal Form 

For Tenders Subject To The Supplies Regulation no. (32) For the year 1993, and the 

Tender instructions issued pursuant to its no. (1) For the year 2008 and their amendments 

 

 

Tender Type (Supplies): …Supplies…… 

 

Tender Name: IP phone 

 

Request for Proposal for: Supply and maintenance of 50 cisco IP phone  

 

Tender Number 2012/ع م ل/3  

 

Proposal Deadline15/05/2019 

 

 

 

 

 

 

 

 

 

 



 

 

 

1. Introduction:  

Ministry of Information and Communications Technology (MOICT) is soliciting 

proposals from qualified bidders to supply the following devices: 

Part Number Description Qty 

CP-7841-K9= Cisco UC Phone 7841 50 

CON-SNT-CP7841K9 
SNTC-8X5XNBD Cisco UC Phone 

7841 
50 

R-UCL-UCM-LIC-K9 Top Level SKU For 9.x/10.x User 

License - eDelivery 
1 

CON-ECMU-

RUCLUCK9 

SWSS UPGRADES Top Level SKU 

For 9. 
1 

LIC-CUCM-11X-ENH-

A 

UC Manager-11.x Enhanced Single 

User License 
50 

CON-ECMU-

LICXENHA 

SWSS UPGRADES UC Manager-

11.x Enhanced Single User-Und 
50 

LIC-CUCM-11X-ENH 
UC Manager Enhanced 11.x 

License 
50 

EXPWY-VE-C-K9 
Cisco Expressway-C Server, Virtual 

Edition 
2 

LIC-EXP-AN 
Enable Advanced Networking 

Option 
2 

LIC-EXP-GW Enable GW Feature (H323-SIP) 4 

SW-EXP-8.X-K9 
Software Image for Expressway with 

Encryption, Version X8 
1 

LIC-SW-EXP-K9 License Key Software Encrypted 4 

LIC-EXP-DSK 
Expressway Desktop Endpoint 

License 
50 

LIC-EXP-E Enable Expressway-E Feature Set 2 

LIC-EXP-E-PAK 
Expressway Series, Expressway-E 

PAK 
1 

UCM-PAK UCMPAK 1 

EXPWY-VE-E-K9 
Cisco Expressway-E Server, Virtual 

Edition 
2 

LIC-EXP-SERIES 
Enable Expressway Series Feature 

Set 
4 

LIC-EXP-TURN Enable TURN Relay Option 2 

CUCM-VERS-11.5 CUCM  Software version 11.5 1 

LIC-UC-ENC UC Encryption License 1 

 

Responses to this request for proposal (RFP) must conform to the procedures, format and 

content requirements outlined in this document. 

 

Deviation from procedures, format and content requirements will be considered grounds 

for disqualification. 

 

2.  Scope of work:  



 

 

2.1: Provide the Ministry of Information and Communications Technology with 

computerized phones with licenses. 

. 

 

2.2: The Winning bidder must deliver the required devices within [(6 week)] as of the 

date of signing the purchase order (contract) and the delivery will be at [the Ministry of 

Information and Communications Technology (MOICT) warehouses]. 

   

 

 3. Technical Specifications and Details: 

 

Bidders must comply with the following minimal technical specifications and 

requirements for (Supply and maintenance of 50 cisco IP phone) therefore bidders are 

required to comply in full with these technical specifications and requirements and any 

proposal that does not comply with these technical specifications and requirements shall 

be rejected for being none responsive. Bidders must be specify the manufacturer and the 

origin of countries of the submitted [devices]. 

 

Features Benefits 

Graphical display 

 White backlit, greyscale, 3.5” 396×162 pixel-based display  

 Provide scrollable access to calling features and text-based XML 
applications. 

Headset 
 The analog headset jack is a standard wideband-capable RJ-9 

audio port 

Volume control 
 A volume-control toggle provides easy decibel-level adjustments 

of the handset, monitor speaker, and ringer. 

Full duplex 

speakerphone 

 Full-duplex speakerphone allows gives you flexibility in placing 
and receiving calls. For added security, the audible dual tone 
multifrequency (DTMF) tones are masked when the 
speakerphone mode is used. 

Keys 

 The phone has the following keys 
o    Line keys 
o    Soft-keys 
o    Two-way navigation and select keys 
o    Hold/Resume, Transfer and Conference keys 
o    Messaging, Service and Directory keys 
o    Standard key pads 
o    Volume control toggle key 

Ethernet cables 
 The IP Phone 7841 

o Category 3/5/5e/6 for 10-Mbps cables with 4 pairs 



 

 

Features Benefits 

o Category 5/5e/6 for 100-Mbps cables with 4 pairs 

 The IP Phone 7841 
o Category 5/5e/6 for 1000-Mbps cables with 4 pairs 

IEEE PoE class 1 
 The phone supports IEEE 802.3af PoE (Class 1); power 

consumption does not exceed 3.84 watts. 

Cisco Unified 

Communications 

Manager  10.x and later 

Ethernet switch 

   a10/100/1000BASE-T  
(The Cisco® IP Phone 7841) Ethernet connection through two 
RJ-45 ports, one for the LAN connection and the other for a 
downstream Ethernet device connection like a PC. 

Codec support 

   G.711a/μ, G.722, G.729a, iLBC  + Dialing (E.164) 

   Abbreviated dial 

   Adjustable ringing and volume levels 

   Adjustable display contrast 

   Agent greeting 

   Auto-answer 

   Auto-detection of headset (Not available on the IP Phone 7811) 

   Busy Lamp Field (BLF) (Not available on the IP Phone 7811) 

   Call back 

   Call forward 

   Call history 

   Call park 

   Call Pickup 

   Call timer 

   Call waiting 

   Caller ID 

   cBarge 

   Corporate directory 

   Conference 

   Cross Cluster Extension Mobility (EMCC) 

   Dial from the list 

   Direct transfer 

   Do not disturb 

   Extension Mobility (EM) 

   Forced access codes and client matter codes 



 

 

Features Benefits 

   Group call pickup 

   Hold/resume 

   Immediate divert 

   Intercom (Not available on the IP Phone 7811) 

   Join (Not available on the IP Phone 7811) 

   Message-waiting indicator 

   Meet me conference 

   Mobility 

   Music on hold 

   Mute 

   Network profiles (automatic) 

   On- and off-network distinctive ringing 

   Personal directory 

   Privacy 

   Private Line Automated Ringdown (PLAR) 

   Redial 

   Ring tone per line appearance 

   Shared line 

   Silent monitoring and recording 

   Speed dial 

   Time and date display 

   Transfer 

   Voicemail 

   Whisper coaching 

4. General Terms and Conditions: 

This RFP is subject to the Supplies Regulation no.(32) for the year 1993, and the Tender 

instructions issued pursuant to its no. (1) For the year 2008 and their amendments. 

 

5.  Special Terms and Conditions: 

 

5.1: Guarantees: 

 Bid Security (Tender Bond) : Bidders shall submit a bid Security (Tender 

Bond) on a form similar to the attached format in Jordanian Dinars (3%) of 

the total value of the financial proposal submitted by the bidder – Annex\3.  

The bond will be in the form of a certified cheque or bank guarantee from a 

reputable registered bank, located in Jordan, selected by the bidder. The 



 

 

bidder shall ensure that the (tender bond)/ bid security shall remain valid 

for a period of 90 days after the bid closing date. 

 Performance Bond: The winning bidder is required to submit a 

performance bond of (10%) of the total value of the supplies amount 

awarded to him within the duration mentioned in the award notification 

letter and before signing the Purchase Order (Contract)  on a form similar 

to the attached format to guarantee that the winning bidder shall perform all 

works required in accordance with the Purchase Order's (contract's) 

technical specifications and requirements – Annex\4 (the duration of this 

guarantee must fit with the implementation of the purchase order 

(contract)) . This guarantee shall be released after final hand over and 

official acceptance of MOICT of all works done by the winning bidder and 

submission of the maintenance and support and warranty guarantees. 

 

 Maintenance and Support Bond: The winning bidder is required to 

submit a maintenance and support bank guarantee to guarantee that the 

bidder shall perform all maintenance and support works needed. This 

guarantee shall be (5%) of the total value of supplies provided by him on a 

form similar to the attached format and for duration of (1) one year as of 

the date of final handing over and official acceptance by MOICT – 

Annex\5. This guarantee shall be released after its expiry and after the 

winning bidder provided all required support and maintenance and 

acceptance of MOICT.  

 

 

 Manufacturing Defects Liability Warranty : The winning bidder should 

provide a manufacturing defects liability warranty on a form similar to the 

attached format duly endorsed and signed by a notary public for a duration 

of (3) years as of the date of final hand over- Annex\6. The manufacturing 

defects liability warranty shall be released after its expiry and after the 

winning bidder provided all required warranty works if required and 

acceptance of MOICT. 

 

 

 

 The Bidder guarantees that all provided supplies are 100% brand new free 

of any manufacturing defects or in material and of a modern style and its 

production did not stop and that the year of manufacture should be the 

same as the year of proposal submittal. 

 

 



 

 

 5.2: Financial Terms: 

 Bidders should take into consideration the following general financial terms when 

submitting their proposals 

 All prices should be quoted in Jordanian Dinars including all costs, expenses, 

profits, governmental fees and taxes, in addition to sales tax for the bidders 

registered in the general sales tax , and others. Prices should be specified for each 

item. 

 The type of contract will be a fixed lump sum price contract including all costs, 

professional fees, over heads, profits, and expenses ….etc.  

 The bidder shall bear all costs associated with the preparation and 

submission of its proposal and MOICT will in no case be responsible or 

liable for these costs, regardless of the conduct or outcome of the proposal 

process. 

 The bidders shall furnish detailed information listing all commissions and 

gratuities, if any, paid or to be paid to agents relating to this proposal and to 

contract execution if the bidder is awarded the contract. The information to 

be provided shall list the name and address of any agents, the amount and 

currency paid and the purpose of the commission or gratuity. Any proposal 

not accompanied by an acceptable proposal security (tender bond) shall be 

rejected by the tendering committee as being non-responsive pursuant to 

RFP. 

 The proposal security of the successful bidder will be returned after signing the 

Purchase Order (Contract) and furnishing the required performance security.  

 The proposal security may, in the sole discretion of the tendering committee, be 

forfeited: 

o If the bidder withdraws its proposal during the period of  proposal validity 

as set out in the RFP; or 

o In the case of successful bidder, if the bidder fails within the specified 

time limit to sign the Purchase Order (contract); or furnish the required 

performance security as set out above. 

 

 the performance guarantee shall be released after final hand over and 

official acceptance of MOICT of all works done by the winning bidder and 

submission of the maintenance and support and warranty guarantees.   

 The maintenance and support guarantee shall be released after its expiry 

and after the winning bidder provided all required support and maintenance 

and acceptance of MOICT.  

 The manufacturing defects liability warranty shall be released after its 

expiry and after the winning bidder provided all required warranty works 

and acceptance of MOICT. 



 

 

 The winning bidder has to pay the fees of the RFP advertisement issued in 

the newspapers. 

 The MOICT is not bound to accept the lowest bid and will reserve the right 

to reject any bids without the obligation to give any explanation. 

 Bidders must take into consideration that payments will be as specified in 

the tender documents under annex (1) and shall be paid after the successful 

fulfillment and acceptance of the scope of work defined for the services by 

MOICT. 

 The MOICT takes no responsibility for the costs of preparing any bids and 

will not reimburse any Bidder for the cost of preparing its bid whether 

successful or otherwise. 

 General Sales Tax must be specified in the offer for the bidders registered 

in the general sales tax or it will be assumed as part of the total value of the 

bid submitted by the bidder. 

 Bidders are allowed to submit their proposals for one or more items of the 

items included in this bid or for any parts thereof* 

 The Tendering committee is entitled to award from any proposal one or 

more items of the offered items or any parts thereof as it sees fit*   

* These two conditions mentioned if the assignment was partial 

 

 

5.3: Legal Terms:  

Bidders should take into consideration the following general legal terms when preparing 

their proposals: 

 The bidders shall not submit alternative proposal. Alternative proposals will be 

returned unopened or unread.   

 

 The proposal shall be signed by the bidder or a person or persons duly authorized to 

bind the bidder to the contract. The latter authorization shall be indicated by duly-

legalized power of attorney and a certified copy of this authorization is to be 

attached to technical proposal. All of the pages of the proposal, except un-amended 

printed literature, shall be initialed by the person or persons signing the proposal. 

 

 The Ministry requires that all parties to the contracting process observe the highest 

standard of ethics during the procurement and execution process. Ministry will 

reject a proposal for award if it determines that the Bidder has engaged in corrupt or 

fraudulent practices in competing for the contract in question. 

 



 

 

 

Corrupt Practice Means the offering, giving, receiving or soliciting of 

anything of value to influence the action of a public 

official in the procurement process or in contract 

execution.  

 

Fraudulent Practice Means a misrepresentation of facts in order to influence 

a procurement process or the execution of a contract to 

the detriment of government of Jordan, and includes 

collusive practice among Bidders (prior to or after 

proposal submission) designed to establish proposal 

prices at artificial non-competitive levels and to deprive 

government of Jordan of the benefits of free and open 

competition. 

 

 

 

 Bidder shall not contact MOICT, or its employees, members of the tendering or 

the technical committees on any matter relating to its proposal to the time the 

contract is awarded. Any effort by a bidder to influence MOICT, its employees, 

members of the tendering or the technical committees or the tendering committee 

in the tendering committee’s proposal evaluation, proposal comparison, or 

contract award decision will result in rejection of the bidder’s proposal and 

forfeiture of the proposal security.  

 

 A business registration certificate should be provided with the proposal. 

 

 The laws and regulations of The Hashemite Kingdom of Jordan shall apply to 

awarded contracts. 

 

 Proposals shall remain valid for period of (90) days from the closing date for the 

receipt of proposals as established by the Tendering Committee. 

 

 The Tendering Committee may solicit the bidders’ consent to an extension of the 

proposal validity period. The request and responses thereto shall be made in writing 

or by fax. If a bidder agrees to prolong the period of validity, the proposal security 

shall also be suitably extended. A bidder may refuse the request without forfeiting 

its proposal security; however, in its discretion, the tendering committee may cease 

further review and consideration of such bidder’s proposal. A bidder granting the 

request will not be required nor permitted to modify its proposal, except as provided 

in this RFP. 

 



 

 

 MOICT reserves the right to accept, annul or cancel the bidding process and reject 

all proposals at any time without any liability to the bidders or any other party 

and/withdraw this tender without providing reasons for such action and with no 

legal or financial implications to the Government of Jordan. 

 

 MOICT reserves the right to disregard any bid which is not submitted in writing by 

the closing date of the tender.   

 

 MOICT reserves the right to enforce penalties on the winning bidder in case of any 

delay in delivery as defined in accordance with the terms set in the Supplies 

Regulation no.(32) for the year 1993, and the Tender instructions issued pursuant to 

its no. (1) For the year 2008 and their amendments  

    All prices should be listed in the Bidder’s financial proposal. 

 

Bidders must fill out, stamp and duly sign form of bid  attached to this RFP under 

(Annex 2) and enclose it in their proposals. Proposals that do not include this signed 

format are subject to rejection as being none responsive. 

 The winning bidder will be expected to provide a single point of contact to which 

all issues can be escalated.  MOICT will provide a similar point of contact.   

 No proposal may be withdrawn in the interval between the proposal submission 

deadline and the expiration of the proposal validity period. Withdrawal of a 

proposal during this interval will result in forfeiture of the bidder’s proposal 

security. 

 Bidders are allowed to submit their proposals for one or more items of the items 

included in this bid or for any parts thereof* 

 The Tendering committee is entitled to award from any proposal one or more items 

of the offered items or any parts thereof as it sees fit.* 
* These two conditions mentioned if the assignment was partial 

 

 

5.4: Support and Maintenance, Warranty and Performance: 

• Support and Maintenance: 

All devices, hardware, software and any other components installed by the bidder must 

be supported and maintained for a duration of (1)  one year starting from the date of final 

handing over and acceptance.  

 Bidders Should provide in their proposals the following: 

A . Bidders shall furnish with their proposals a separate list of the needed spare parts which the 

manufacturing company recommends to use under normal conditions for a duration of  ( 1) years. 

The list should show the part number as issued by the manufacturing company, the quantity, the 

unit price and the total price; these prices shall be binding to the bidder for the duration 

mentioned above. The first party has the full right to request these spare parts within this duration 



 

 

for the prices mentioned in the afro-mentioned list and the spare parts must be 100% new and 

original (brand new).  

 

B . Bidders must provide maintenance workshops and the needed spare parts for the supplies for a 

duration of at least 8 years or for  the acknowledged working lifetime unless a different provision 

is included in the tender invitation.  Bidders should provide with their proposals conditions of 

spare parts prices adjustment (Escalation Clause) as is in the country of origin, after expiry of the 

duration mentioned under item (A) of this clause.  

 

 

 Warranty 

All devices, hardware, software and any other components installed by the bidder must 

be warranted for a duration of (1)  three year starting from the date of final handing over 

and acceptance.  

 performance :) 

The winning bidder is required to submit a performance bond of (10%) of the total 

value of the supplies amount awarded to him within the duration mentioned in the award 

notification letter and before signing the Purchase Order (Contract) on a form similar to 

the attached format to guarantee that the winning bidder shall perform all works required 

in accordance with the Purchase Order (contract) requirements. 

 

 

 

 

 

 

 

 

5.5: Tenders value: 

Bidders should fill and sign the following table:   

Descriptions Quantity Unite Rate * Total 

    



 

 

    

Total in figures  

Total in words 

 

* price should include all costs, Overheads, profits, fees and taxes including sales tax. for 

the bidders registered in the general sales tax, …etc.  

 

5.6: Bidders qualifications (Determined Upon Request): 

 

  

5.7: Administrative procedures and requirements: 

 

5.7.1: Response procedures: 

All inquiries with respect to this RFP are to be addressed to the Ministry of Information 

& Communications Technology local tenders committee in writing by mail, e-mail , fax, 

or handed to the secretary of tenders committee with the subject “name of tender“. All 

inquiries can be addressed to ( iptrfp@moict.gov.jo )by 30/04/2012 ) . Responses will be 

sent in writing no later than 02/05/2012  Questions and answers will be shared with all 

Bidders’ primary contacts.. 

 

 

5.7.2: Response Format: Bidder’s written response to the RFP must include:  

(a) : The Technical Proposal 

 The Technical proposal should include:  

 The Detailed description, technical Specifications, catalogues, Brand and 

the Model of the offered supplies [products/services] must be mentioned 

clearly with the origin datasheet. 

 A compliance letter stating that the technical specification of the supplies  

proposed by the bidder comply 100% as a minimum with the specifications 

shown in this RFP.  

 

(b) : The Financial proposal: 

mailto:iptrfp@moict.gov.jo


 

 

 The financial proposal should include a cost summary. The cost summary 

must provide a fixed price for the required supplies in Jordan Dinars for the 

overall scope of work including all expenses, overheads, profits, fees and 

taxes including sales tax …etc. . The bidder should submit the “Form of Bid” 

Annex.3 Annexed to this RFP duly filled and signed by the bidder.  

 

 The financial proposal should include supplies value attached to this RFP duly 

filled and signed by the bidder’s authorized representative.  

 

(c): Bid Security: as Annex.3. 

 

5.7.3: Response Submission: 

- Bidders must submit their proposals to this RFP to the secretary of local or procurement 

tenders committee\ Tendering & procurements Department at the Ministry of Information 

and Communications Technology no later than 13:00 pm of 15/05/2012   

Tendering Department – 3
rd

 floor 

Ministry of Information and Communications Technology 

8
th
 circle 

P.O. Box 9903 

Amman 11191 Jordan 

Tel: 00 962 6 5805641 

Fax: 00 962 6 5861059 

- Proposals should be submitted in a well-sealed and wrapped envelope clearly marked, 

as follows:  

 “Supply and maintenance of 50 cisco IP phone (3/2012/ع م ل)  –– Technical Proposal, ” 

Financial Proposal and Bid Security.  

- This envelop should contain 2 hard copies of the Financial and Technical 

Proposals (1 original and 1 copy) and the original copy of the Bid Security.  

- the hard copy marked as original will be considered the official copy and in case of 

contradiction between the original and the copy, the original copy shall prevail. Proposals 

may be withdrawn or modified and resubmitted in writing any time before the submission 

date. Regardless of method of delivery, the proposals must be received by the MOICT no 

later than 13:00 pm of 15/05/2012 ,-Late submissions will not be accepted, 

 

-MOICT will not be responsible for premature opening of proposals not clearly labeled. 



 

 

 

5.7.4: Response Evaluation: 

All responses to the RFP will be evaluated and the winning proposal will be selected on 

the basis of “Lowest best evaluated value that complies with tender technical 

specifications as a minimum” and in accordance with the Supplies Regulation no.(32) for 

the year 1993, and the Tender Instructions issued pursuant to its no. (1) For the year 2008 

and their amendments. 

 Proposals shall be reviewed by the Tendering Committee at the Ministry and evaluated 

in accordance with basis mentioned above. 

The Ministry of Information and Communications Technology reserves the right not to 

select any offer.  The Ministry of Information and Communications Technology also 

assumes no responsibility for costs of bidders in preparing their submissions.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Annex No. (1) 

  *الدفعــــات

وتمدد اطترددالأالطنددتللا لطمتا ددف(اا(الطدفعاتتالطمتددت   )زلاةاللاتصددتلاتا)تول)ط)ايددتالطمات)مددتتيدفع الطرددالأال ) ا 
قيمدد الطتدد)لزلاالطدد)لافةاعددلاامدداالطفددال(اا للاتنتقيدد (ا اددفاللاددتزاوتمدد اللالمددت الطمفددم)ط ا دد  ا)لطمرت) دد اعددلا)نددت  ا

 اددفا)تاوي  دتا)تفدايت تا)لطم)لع د التي ددتامدفاق د الطنايدد الطمدد)لفالطمرت) د اعدلالطا دفا)التدتملاوتعد ا)ااRFPلطاردت(ا/ا
اللا) ا م)ابام ضاالتتملال ت ل.

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Annex No. (2) 

 نموذج تقديم عرض العطاء )المناقصة(

 نموذج تقديم عرض العطاء)المناقصة(

 معالي وزير الاتصالات وتكنولوجيا المعمومات

(ا))ع تًاطتتاتيمدتتا)لطفدا)رالطاتمد ا)لطةتصد ا)لطم)لصدنتتا2012اا/ااااا/عالا 3(ا لت(التىافل)ةالطارت(ااقلا ا1  
لطماع دد ا  ددتا)اميدد الط)نددت  الطةتصدد ا تطارددت(.اعدد لللااقددفلالاضددلا)ا)لعدد التددىاافااقدد)لا ت ددفيلاودد اا)ا ادد الطتدد)لزلا

تمتم ددتا)صدديتلت تا)ضددمتفا ةددفمتتاا)امدد)لف(الطماا)ضدد ا ت تدداتاا)لطفددا)را)لطم)لصددنت تالطم يلدد اعددلااددرلالطاددا ا)لو
لللااطتزلا أفايظ اادرلالطادا اقت مدتًاطمدفةا الي)بالطتصلي اعي تا)ع تًاطفا)را)م)لصنتتالطارت(. لت دتالًا(اي)مدتًال20)لو

وتعدد ا(ا تمنيدد امستتددتلتا/افدداوتلتاعددلااااااااااااااااااااااااااااااااااا)اعدد) الطتدديفا امددفاتددتايداعيددفلعالطاددا) 
 .للإاال(لتا)لطت تياتتالطمتات  ا  رلالطاا اطفىافل اتول

ااقلالطتا الطتاتاي:.................اااااااااااااااااااااااااااااالطاقلالطضاي ل:........................... 
ا..................................................................................................للاتلالطتاتاي:

ا.....لتلاصت بالطفاو :.......................................................................................
ا         ........................لطتا الطتاتاي:....................................................الطاا ا تب

الطال)لف:.............................................................................
ا...........................لط ايفاللاطوتا)لل:................................................

ا........................يفي:............لطامزالط اا                       .......................................:ص.ب
ا

                       :.......................................اتتلأ

 ................................:......................................عتوس

الطةت)يا:ا..................................
ا لطةتلا)لطت)قي

ا
 - ا يفاعيمتايتلاامي الطماع تتالطتلايتو)فامل تالاضل(:لطماع تتا

ا



 

 

ا

ا

 

Annex No. (3) 

 سند كفالة دخول عطاء
 البنـــــك ...............................................................

 ســند كفالـة دخـول عطـاء

الـــــــــــــــــــ   معـــــــــــــــــــالي وزيـــــــــــــــــــر الاتصـــــــــــــــــــالات وتكنولوجيـــــــــــــــــــا المعمومـــــــــــــــــــات بالا ـــــــــــــــــــافةالســـــــــــــــــــادة    
                                                         وظيفته

ال20اا/اااااا/اااااا:الطتدتايدددداا
اتتايداللاتت  ت ا:ا
ااقدلالطونتطد ا:ا

ات يد ا) ادف ا

ا....................................يون الط لكا............................................................اعاعاا
الطتتفةا/الطملتقص...............................................................................ا
ا(افيلتااع را.........................................................................اااااااااااااااااااااا م تغا ا
الطمنا) اطاتي ا................................اتتاي ا
اا(200اا/اااااااااا)رطكاطفة) الطارت(ااقلا ا

ااا................................................................................................... فال( لطةتص
 تمفيفاتايتفالطونتط اطتارلامفةاتايتفالطاا ا) فع اقيم الطونتط اعطيولاا)اايااز(امل تاللفاا) امرتط  االط لك)يتا فا

 التت  تق تةري املول ا)رطكاةم اعتاةاتايتل ت التمتًا أفاايامرتط  اتافاعطىالط لكاياباافاتو)فاعلاا)اق  ام)لفا
ا.مفت تاللت ت(ااف ا)تص حالطونتط امتاتةا

ا
ا ا/امصالأا.................................ت)قي الطوني

لطمن) ا تطت)قي ا.......................................اااااااا  
لطتتايدا.................................................اااااا  

 
 



 

 

 

 

 

Annex No. (4) 

 سند كفالة حسن تنفيذ

 

 

.........................................................البنـــــك   
 ســند كفالـة حسـن تنفيـذ

 
 

                                                  معالي وزير الاتصالات وتكنولوجيا المعمومات بالا افة ال  وظيفتهالسادة   

ل20اا/اااااا/اااااا:الطتدتايددددا  
 اقدلالطونتطد ا:

 ت يد ا) ادف 

 يون الط لكا...................................................................اعاعا................................ 
 لطتتفةا/الطمتا فا.....................................................................................................

(200اا/ااااااااااا االطةتصا تطارت(ااقلاااا(200اا/اااااااااااضمتلتًاط تفاتلنيراقالااللإ تط ااقلا )رطكا  
(افيلتااع را.............................................................................اااااااااااااااااااااا م تغا   

طتل د ا)تتاي الطمنا) اطاتي ا......................................ادرهالطونتطد اغيداامفا)رد ا)غيدااقت تد ا  
يتا ددفالط لددكا ددفع اقيمدد ااددرهالطونتطدد ا ماددافا)ا)فاا) ارتددباملددكا) ادد الطلظدداالددفاماتاضدد الطمتا ددفاا)الطايدداا)ف)فالاددال(اايا

ات تصا)ف)فالفتالرات فيلااياف تفلتاا)الط ص) التىا ولاقضت لاا)اايافارالةا.
 لكا تمفيفاتايتفاارهالطونتط اا)افع اقيمت دتاعطديولاا)ااياادز(امل دتاللدفاا) امرتط د اةريد امدلولا تطتمفيدفاا)الطدفع  ا)رطدكايتا فالط

 ةم اعتاةاتايتل ت ا)لااتتادىاادرهالطونتطد اةدم اعتداةاتايتل تاعلاا وتدتبااتدملامدفا)زلاةاللاتصتلاتا)تول)ط)ايتالطمات)متت.
فافع اقيم اادرهالطونتطد اا)ااياادز(امل دتاطد)زلاةاللاتصدتلاتا)تول)ط)ايدتالطمات)مدتتاطدفىارت  دتاعد فالط لدكا)علا تط اتةتلأالط لكال

يند) امادتطلام ددتعظالط لدكالطماودزيا لددتً(التدىارتدباماددتطلا)زيدااللاتصدتلاتا)تول)ط)ايددتالطمات)مدتتا  يدفاتالتددىا تدت  الطاددتايا
 .طفىالط لكالطماوزيا)ط تتبالطةزيل 

الطوني /مصالأا:ا...........................ت)قي ا
 … لطمن) ا تطت)قيدد ا:ا...........................
ا....  ضدد)اا)ف تفةا:ا..........................

 لطتتايد:.........................................



 

 

 

Annex No. (5) 

 سند كفالة صيانة

...............................................................البنـــــك   

 ســند كفالـة صيانـة
معالي وزير الاتصالات وتكنولوجيا المعمومات بالا افة ال  وظيفتهالسادة     

ل20اا/اااااا/اااااالطتدتايدددددا:                                                                               
اقدلالطونتطد ا:اااااااااااااااااااااااااااااااااااااااااااااااااااااااااااا  

ات يد ا) ادف 

ايون الط لكا................................................................اعاعا...................................
ا.....................................................................................................لطتتفةا/الطمتا فا

ا(افيلتااع را.............................................................................اااااااااااااااااااااا م تغا 
ا................تتاي الطمنا) اطاتي ا...............

(الطمتاتددد ا ت)ايدددفا200اا/اااااااا)رطدددكاضدددمتلتًاطصددديتل الطتددد)لزلالطم تطددد التدددىالطمتا دددفالطمدددرو)اا م)ادددباقدددالااللإ تطددد ااقدددلا 
ا........................................................................................................

غيدددااقت تددد اطتدددل  ا)تادددففاتت ت يدددتًا)لااتتادددىاعلاا وتدددتبااتدددملامدددفا)زلاةاللاتصدددتلاتا)تول)ط)ايدددتاادددرهالطونتطددد اغيددداامفدددا)ر ا)ا
الطمات)متت.

ا)الطايدااا)يتا فالط لكا فع اقيم الطونتط اعطيولاا)اايااز(امل تاللفاا) امرتط  اةري املول ااغلااياماتاض امفاق  الطمتا ف
 .لتاا)الط ص) التىا ولاقضت لاا)اايافارالةا)ف)فالاال(اايات تصا)ف)فالفتالرات فيلااياف تف

 

 ت)قي الطوني ا/امصالأا........................   
الطمن) ا تطت)قيد ا.............................   
 لطتدتايدددددا.....................................   
 

 

 
ا

 



 

 

Annex No. (6) 

 شخصي تعهد

 تعهــد شخصــيا/  مان العيوب المصنعية

 لتا فال فالطمتا فا/ا

(الطم تطدد التيلددتا م)اددباقددالاااااااااااااااااااااااااااااااااااااااااااااااا ضددمتفالطمدد)لفار)لتال اقددتلا 
ال20اا/ااااا/ااااا(اتتايد200اا/ااااااااللإ تط ااقلا 

لالطل دت لا)يفدم اضدمتفاوتعد امدفاتدتايداللاتدتماندمثاتدل)لت  يثايو)فاارلالطضمتفاتدتايالطمناد) اطمدفةا        
%(اةمتددد الفددداا تطمت ددد امدددفالط يمددد ا))ع دددتًاطتفدددا)را11لطمددد)لفالطمدددرو)اةامدددفااياليدددبامصدددلالامضدددتعتاعطي دددتالتددد  ا 

ا.)تافيمت تال2002(اطتل ا1لطمرو)اةاعلاتاتيمتتالطارت(لتااقلا 

طتد)لزلا دأةاىاافيدفةاةدم الطمدفةالطم دااةا)لتا فا تتت فل الطت)لزلالطماي   ا)علا تطد الدفلاقيتملدتا تتدت فل اادرهال       
%(اةمتدد الفدداا11لتا ددفا ددفع اوتمدد اقيمدد الطمدد)لفالطتددلان ددتاتدد)(امصددلايت تا)طددلالتددتري التددت فلط تامضددتعتًاعطي ددتا 

 تطمت  امفاقيمت دتاةدم ااتد )عامدفاتدتايداللإةردتاا تطدفع ا) دماتاتد ا) دف)فا تاد ام ومد اا)ا ودلاعطدىام ومد ا)عدلا
ع الودد)فامتددس)طيفالددفالطاردد ا)لطضددااا)لطمصددتايلأالط تل)ليدد  ا)لتيدد اا)قدد ا)  ضدد)االطفددتافيفا تطدد الطتددأةاالددفالطددف

االطم)قايفا ريت .

ااااااااااااااااااااااااافتاددفا  
اااااااااااااااااااااااااااااافتاددفا  
لطمتا ددددفا  
مصددف اوتتبالطاددف ا  
 
 
 

 

 

 



 

 

  7 ممحق رقم

 الاتفاقية / أمــر شــراء

(                           )رقـم   
 السادة  ......................................... المحترمين

(ااااااااااااااالطملر  ا اااااااا(اااااااااالتلالطمفيل ا ااااااااااااااا(اااااااااااااااص.با   
(اااااااااااااااااااااااالط ايفيا لطامزاااااااا(ااااااااااااااااعتوسا ااااااا(ااااااااااااااااااتتلأا   

(الطماع اريتاًص)اةالل ا)لطةتصا فل)ةالطارت(ااقلا200اا/اااااا لتً(التىاقالااطال الطارت(لتالطمةتص ااقلا 
(الطم تط التيولاااااااااااااااااااااااااااااااا(اااا)ات)ايفا)تتتيلاا)ات فيلالطةفمتتالطمرت)  ا 200اا/ااااا 

....(اعطىات تا)انمتل تالتىااف) الطم)لفالطماع ا  الااللإ تط ا)لط تطا اقيمت تاللإامتطي ا ...(اع را )لطم يل اتنصيم  
 )لق تد)لاللا تاللا   

ل20اا/ااا/ااااااااااااالطتتايد:  

 أمين عام وزارة الاتصالات وتكنولوجيا المعمومات

 لتلالطمن) ا تطت)قي ا:
ا-لطمات)متتا:لطتتفةا)زلاةاللاتصتلاتا)تول)ط)ايتا

اتا فا ت)ايفالطت)لزلالطم تط التيلتا)ع تًاطم)لصنتتا)فا)راقالااللإ تط الطمفتااعطي االمها)لط)نت  الطماتمفةالطمتات  ا  ا
لا الطمتا ف الطوتتط)ادتت الطمالتدمت ا)لطتاتيمدتتالطمم   الا الطملتقص  ا)الا فل)ةالطارت( ا)نت  الطارت( ا

لا)تافيمتددد ا)لطتاتيمدددتتالطصدددتفاةا1223(اطتدددل ا32)للاطتدددزللا أ ودددتلالظدددتلالطتددد)لزلااقدددلا طتمفدددتاويفاعدددلالطملتقصددد ( ا
ا م)ا  .

تات دداااددرهاللاتنتقيدد ا امدداالطفددال((ا)قددالااللإ تطدد ا)وتددتبالط  دد) ا)لط)نددت  الطماتمددفةالطمتات دد ا  ددلا)اددلا فلدد)ةالطارددت( ا
 الطمالتدددمتالطم)لعددد التي دددت ا)لطتاتيمدددتتالدددا الطمتا دددف الطوتتط)ادددتتلطمم ددد  الدددا الطملتقصددد  ا)ندددت  الطاردددت( ا

 .طتمفتاويفاعلالطملتقص (الطمرو)اةال فلامتزمتاطتراعيف

 

تدلالطمتا دددفا:ل  
تلالطمن) ا تطت)قي ا:ل  

 لطت)قي ا)لطةتتددلا:
 لطتددتايددددا:

 

ا)اتواتياالطتال الطمالي الطت)لزلا)لطمفتايتتضت را)لطمفتايتت/ااات)لزللتة ا/اقتلالط  
لطفل اةارلتالطفأفا لطا  الطرتط  اطتفال((التة ا/ا  

(ااااااااااااااااااااااااالتة ا/الطضاي  الطاتم التىالطم ياتتا/الطاقلالطضاي لا   


