
 

 

 

Request for Proposal  

For Tenders Subject To The Supplies Regulation no. (32) For the year 1993, and the 

Tender instructions issued pursuant to its no. (1) For the year 2008 and their 

amendments 

 

 

 

Tender Name: Backup Solution system  

 

 

Tender Number:   2012/ع م ل/7 

 

Proposal Deadline: 22/00/2012  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

1. Introduction:  

Ministry of Digital Economy and Entrepreneurship (MODEE) is soliciting proposals 

from national qualified bidders to supply the following: 

Number Item QTY 

1 Backup solution software System  

 

Responses to this request for proposal (RFP) must conform to the procedures, format 

and content requirements outlined in this document. 

 

Deviation from procedures, format and content requirements will be considered 

grounds for disqualification. 

 

 2.  Scope of work:  

2.1: The scope of work of this tender includes (Deliver, install, configure, maintain,  

Warrant Backup Solution Software). 

 

 All Tender Components must meet MODEE technical specifications defined in this 

RFP. 

 

2.2: The Winning bidder must deliver the required Components within [70 days] as of 

the date of signing the purchase order (contract) and the delivery will be at [Ministry 

of Digital Economy and Entrepreneurship (MODEE)]. 

   

 

 3. Technical Specifications and Details: 

 

Bidders must comply with the following minimal technical specifications and 

requirements for Backup Solution, therefore bidders are required to comply in full 

with these technical specifications and requirements and any proposal that does not 

comply with these technical specifications and requirements shall be rejected for 

being none responsive. Bidders must be specify the manufacturer and the origin of 

countries of the submitted Components. 

 

 

 

 

 

 

 

 

 



 

 

 Backup Solution software: 

Item Description QTY 

 

  

 

 System 

 

 

Bidder 

Qualification 

* Bidder should listed as partner or Reseller on the Vendor web 

site. 

* Bidder Should mention at least (2) reference implemented 

similar projects 

* Bidder Should have at least (2) certified Engineers from the 

Vendor. 

Licensing  * Perpetual to the Ministry of Digital Economy and 
Entrepreneurship (MODEE). 

* Bidders Should make MODEE site Survey visit to make sure 

that all the required licenses is provided 

* MODEE will provide the license for the server Operating 

System , and SQL 

Operating 

Systems 

Compatibility  

Should be Compatible with : 

 Windows 2008, Windows 2008 R2 server. 

 Windows 2012, Windows 2012 R2 server. 

 Window 2016 Server. 

 

Virtualization 

Technologies 

Compatibility  

Should be Compatible with: 

 Microsoft Hyper-V 

 VMware  

Support  3 Years as the following : 

 8*5 on site support 

 Vendor updates and fixes should be provided 

 

System data Base  SQL 2008R2, 2012,2014,2016 

Tape Library 

Compatibility  

Dell Power Vault TL4000 with (2) Tape Drives, any license 

needed for Tape library connectivity with Back server should 

be provided. 

Supported 

backup roles, 

features , 

products 

Active Directory Database. 

SQL, My SQL  Database  

SharePoint ,IIS configuration and web contents 

DHCP,DNS 



 

 

 

 

 

 

 

 

Management 

Console 

Should cover : 

* Track and monitor every backup and recovery job  

    and Recovery job through easy interface. 

 

* Console Dashboard should provide Text and Graphical 

comprehensive, Summary of the important System Processes 

and Events. 

* Visibility of Physical and Virtual Environment, Tape or 

Storage resources. 

* Ability of view, create and export many custom reports with 

different file formats. 

* Could be installed on desktop PCs and Laptops. 

 

 

 

Supported 

Backup features 

 

* Compression, Encryption , and Snapshot 

* Common file systems backup should supported. 

* Full, incremental, differential backup should be supported. 

*Deduplication and swap exclusion. 

*File selective , image-level processing 

* Browsing and Mounting Backup 

* Resource throttling. 

* Virtual Tape Library feature 

*Network Data Management protocol (NDMP) should 

supported. 

*Synthetic backup feature or equivalent. 

* Physical to Virtual Conversion  

* Bit Looker feature or equivalent. 

*Native Tape support and backup copy jobs 

 

 

 

Supported 

Recovery features 

 

* Instant file Level recovery. 

*Instant, Full, Disk virtual machine recovery. 

*Search and restore all  Active directory object types  

*SQL database recovery Enhancements.  

*Recovers Individual Objects for any Virtualized application 

 

 

Web capabilities 

 

 

Should have Self-service portal and centralized portal 

 

Implementation  

 

Should be done though written and approved project plan from 

MODEE team  

 

Training  

 

Should provide on-site training and Knowledge transfer for 

MODEE team 

 

 



 

 

 

 

4. General Terms and Conditions: 

This RFP is subject to the Supplies Regulation no.(32) for the year 1993, and the 

Tender instructions issued pursuant to its no. (1) For the year 2008 and their 

amendments. 

 

5.  Special Terms and Conditions: 

 

5.1: Guarantees: 

 Bid Security (Tender Bond) : Bidders shall submit a bid Security 

(Tender Bond) on a form similar to the attached format in Jordanian 

Dinars (3%) of the total value of the financial proposal submitted by the 

bidder – Annex\3.  The bond will be in the form of a certified cheque or 

bank guarantee from a reputable registered bank, located in Jordan, 

selected by the bidder. The bidder shall ensure that the (tender bond)/ 

bid security shall remain valid for a period of 90 days after the bid 

closing date. 

 Performance Bond: The winning bidder is required to submit a 

performance bond of (10%) of the total value of the supplies amount 

awarded to him within the duration mentioned in the award notification 

letter and before signing the Purchase Order (Contract)  on a form 

similar to the attached format to guarantee that the winning bidder shall 

perform all works required in accordance with the Purchase Order's 

(contract's) technical specifications and requirements – Annex\4 (the 

duration of this guarantee must fit with the implementation of the 

purchase order (contract)) . This guarantee shall be released after 

final hand over and official acceptance of MODEE of all works done by 

the winning bidder and submission of the maintenance and support and 

warranty guarantees. 

 

 Maintenance and Support Bond: The winning bidder is required to 

submit a maintenance and support bank guarantee to guarantee that the 

bidder shall perform all maintenance and support works needed. This 

guarantee shall be (5%) of the total value of supplies provided by him 

on a form similar to the attached format and for duration of (3) three 

years as of the date of final handing over and official acceptance by 

MODEE – Annex\5. This guarantee shall be released after its expiry 

and after the winning bidder provided all required support and 

maintenance and acceptance of MODEE.  

 

 



 

 

 Manufacturing Defects Liability Warranty : The winning bidder 

should provide a manufacturing defects liability warranty on a form 

similar to the attached format duly endorsed and signed by a notary 

public for a duration of (3) years as of the date of final hand over- 

Annex\6. The manufacturing defects liability warranty shall be released 

after its expiry and after the winning bidder provided all required 

warranty works if required and acceptance of MODEE. 

 

 The Bidder guarantees that all provided supplies are 100% brand new 

free of any manufacturing defects or in material and of a modern style 

and its production did not stop and that the year of manufacture should 

be the same as the year of proposal submittal. 

 

 

 5.2: Financial Terms: 

 Bidders should take into consideration the following general financial terms 

when submitting their proposals 

 All prices should be quoted in Jordanian Dinars including all costs, expenses, 

profits, governmental fees and taxes, in addition to sales tax for the bidders 

registered in the general sales tax , and others. Prices should be specified for 

each item. 

 The type of contract will be a fixed lump sum price contract including all costs, 

professional fees, over heads, profits, and expenses ….etc.  

 The bidder shall bear all costs associated with the preparation and 

submission of its proposal and MODEE will in no case be responsible 

or liable for these costs, regardless of the conduct or outcome of the 

proposal process. 

 The bidders shall furnish detailed information listing all commissions 

and gratuities, if any, paid or to be paid to agents relating to this 

proposal and to contract execution if the bidder is awarded the contract. 

The information to be provided shall list the name and address of any 

agents, the amount and currency paid and the purpose of the 

commission or gratuity. Any proposal not accompanied by an 

acceptable proposal security (tender bond) shall be rejected by the 

tendering committee as being non-responsive pursuant to RFP. 

 The proposal security of the successful bidder will be returned after signing the 

Purchase Order (Contract) and furnishing the required performance security.  

 The proposal security may, in the sole discretion of the tendering committee, be 

forfeited: 

o If the bidder withdraws its proposal during the period of  proposal 

validity as set out in the RFP; or 



 

 

o In the case of successful bidder, if the bidder fails within the specified 

time limit to sign the Purchase Order (contract); or furnish the required 

performance security as set out above. 

 

 the performance guarantee shall be released after final hand over and 

official acceptance of MODEE of all works done by the winning bidder 

and submission of the maintenance and support and warranty 

guarantees.   

 The maintenance and support guarantee shall be released after its expiry 

and after the winning bidder provided all required support and 

maintenance and acceptance of MODEE.  

 The manufacturing defects liability warranty shall be released after 

its expiry and after the winning bidder provided all required warranty 

works and acceptance of MODEE. 

 The winning bidder has to pay the fees of the RFP advertisement issued 

in the newspapers. 

 The MODEE is not bound to accept the lowest bid and will reserve the 

right to reject any bids without the obligation to give any explanation. 

 Bidders must take into consideration that payments will be as specified 

in the tender documents under annex (1) and shall be paid after the 

successful fulfillment and acceptance of the scope of work defined for 

the services by MODEE. 

 The MODEE takes no responsibility for the costs of preparing any bids 

and will not reimburse any Bidder for the cost of preparing its bid 

whether successful or otherwise. 

 General Sales Tax must be specified in the offer for the bidders 

registered in the general sales tax or it will be assumed as part of the 

total value of the bid submitted by the bidder. 

 

 

5.3: Legal Terms:  

Bidders should take into consideration the following general legal terms when 

preparing their proposals: 

 The bidders shall not submit alternative proposal. Alternative proposals will be 

returned unopened or unread.   

 

 The proposal shall be signed by the bidder or a person or persons duly 

authorized to bind the bidder to the contract. The latter authorization shall be 

indicated by duly-legalized power of attorney and a certified copy of this 

authorization is to be attached to technical proposal. All of the pages of the 

proposal, except un-amended printed literature, shall be initialed by the person 

or persons signing the proposal. 

 



 

 

 The Ministry requires that all parties to the contracting process observe the 

highest standard of ethics during the procurement and execution process. 

Ministry will reject a proposal for award if it determines that the Bidder has 

engaged in corrupt or fraudulent practices in competing for the contract in 

question. 

 

 

Corrupt Practice Means the offering, giving, receiving or soliciting of 

anything of value to influence the action of a public 

official in the procurement process or in contract 

execution.  

 

Fraudulent Practice Means a misrepresentation of facts in order to influence 

a procurement process or the execution of a contract to 

the detriment of government of Jordan, and includes 

collusive practice among Bidders (prior to or after 

proposal submission) designed to establish proposal 

prices at artificial non-competitive levels and to deprive 

government of Jordan of the benefits of free and open 

competition. 

 

 

 

 Bidder shall not contact MODEE, or its employees, members of the tendering 

or the technical committees on any matter relating to its proposal to the time 

the contract is awarded. Any effort by a bidder to influence MODEE, its 

employees, members of the tendering or the technical committees or the 

tendering committee in the tendering committee’s proposal evaluation, 

proposal comparison, or contract award decision will result in rejection of the 

bidder’s proposal and forfeiture of the proposal security.  

 

 A business registration certificate should be provided with the proposal. 

 

 The laws and regulations of The Hashemite Kingdom of Jordan shall apply to 

awarded contracts. 

 

 Proposals shall remain valid for period of (90) days from the closing date for the 

receipt of proposals as established by the Tendering Committee. 

 

 The Tendering Committee may solicit the bidders’ consent to an extension of 

the proposal validity period. The request and responses thereto shall be made in 

writing or by fax. If a bidder agrees to prolong the period of validity, the 

proposal security shall also be suitably extended. A bidder may refuse the 

request without forfeiting its proposal security; however, in its discretion, the 

tendering committee may cease further review and consideration of such 



 

 

bidder’s proposal. A bidder granting the request will not be required nor 

permitted to modify its proposal, except as provided in this RFP. 

 

 MODEE reserves the right to accept, annul or cancel the bidding process and 

reject all proposals at any time without any liability to the bidders or any other 

party and/withdraw this tender without providing reasons for such action and 

with no legal or financial implications to the Government of Jordan. 

 

 MODEE reserves the right to disregard any bid which is not submitted in 

writing by the closing date of the tender.   

 

 MODEE reserves the right to enforce penalties on the winning bidder in case of 

any delay in delivery as defined in accordance with the terms set in the Supplies 

Regulation no.(32) for the year 1993, and the Tender instructions issued 

pursuant to its no. (1) For the year 2008 and their amendments  

    All prices should be listed in the Bidder’s financial proposal. 

 

Bidders must fill out, stamp and duly sign form of bid  attached to this RFP 

under (Annex 2) and enclose it in their proposals. Proposals that do not include 

this signed format are subject to rejection as being none responsive. 

 The winning bidder will be expected to provide a single point of contact to 

which all issues can be escalated. MODEE will provide a similar point of 

contact.   

 No proposal may be withdrawn in the interval between the proposal submission 

deadline and the expiration of the proposal validity period. Withdrawal of a 

proposal during this interval will result in forfeiture of the bidder’s proposal 

security. 
 

 

5.4: Support and Maintenance, Warranty and Performance: 

• Support and Maintenance: 

All software and any other components installed by the bidder must be supported and 

maintained for a duration of (3)  three years starting from the date of final handing 

over and acceptance.  

 Bidders Should provide in their proposals the following: 

 

 Warranty 

All software and any other components installed by the bidder must be warranted for 

a duration of (3) three year starting from the date of final handing over and 

acceptance.  

 performance : 

The winning bidder is required to submit a performance bond of (10%) of the total 

value of the supplies amount awarded to him within the duration mentioned in the 

award notification letter and before signing the Purchase Order (Contract) on a form 



 

 

similar to the attached format to guarantee that the winning bidder shall perform all 

works required in accordance with the Purchase Order (contract) requirements. 

 

 

 

 

 

 

 

5.5: Tender’s value: 

Bidders should fill and sign the following table:   

Descriptions Quantity Unite Rate * Total 

Deliver, install, 

configure, maintain,  

Warrant Backup 

Solution Software 

Lump sum    

    

Total in figures  

Total in words 

 

* price should include all costs, Overheads, profits, fees and taxes including sales tax. 

for the bidders registered in the general sales tax, …etc.  

 

 

5.6: Bidders qualifications: 

Bidder should listed as partner or Reseller on the Vendor web site. 

  

5.7: Administrative procedures and requirements: 

5.7.1: Response procedures: 

All inquiries with respect to this RFP are to be addressed to Ministry of Digital 

Economy and Entrepreneurship local tenders committee in writing by mail, e-mail , 

fax, or handed to the secretary of tenders committee with the subject “Backup 

Solution system “. All inquiries can be addressed to backuprfp.@modee.gov.jo by 

mailto:


 

 

01/00/2012 () . Responses will be sent in writing no later than 04/00/2012  Questions 

and answers will be shared with all Bidders’ primary contacts.. 

 

 

5.7.2: Response Format: Bidder’s written response to the RFP must include:  

(a) : The Technical Proposal 

 The Technical proposal should include:  

 The Detailed description, technical Specifications, Brand and the Model 

of the offered supplies [products] must be mentioned clearly with the 

origin datasheet. 

 A compliance letter stating that the technical specification of the 

supplies  proposed by the bidder comply 100% as a minimum with the 

specifications shown in this RFP.  

 

(b) : The Financial proposal: 

 The financial proposal should include a cost summary. The cost summary 

must provide a fixed price for the required supplies in Jordan Dinars for 

the overall scope of work including all expenses, overheads, profits, fees 

and taxes including sales tax …etc. . The bidder should submit the “Form 

of Bid” Annex.3 Annexed to this RFP duly filled and signed by the bidder.  

 

 The financial proposal should include supplies value attached to this RFP 

duly filled and signed by the bidder’s authorized representative.  

 

(c): Bid Security: as Annex.3. 

 

5.7.3: Response Submission: 

- Bidders must submit their proposals to this RFP to the secretary of local or 

procurement tenders committee\ Tendering & procurements Department at the 

Ministry of Digital Economy and Entrepreneurship  

 no later than 14:00 pm of 22/00/2012   

Tendering Department – 3
rd

 floor 

Ministry of Digital Economy and Entrepreneurship  

8
th
 circle 

P.O. Box 9903 

Amman 11191 Jordan 

Tel: 00 962 6 5805041\641\607 



 

 

Fax: 00 962 6 5861059 

- Proposals should be submitted in a well-sealed and wrapped envelope clearly 

marked, as follows:  

 “Backup Solution system”, Tender number (2012 / ع م ل/ 7) –– Technical Proposal, ” 

Financial Proposal and Bid Security.  

- This envelop should contain 2 hard copies of the Financial and Technical 

Proposals (1 original and 1 copy) and the original copy of the Bid Security.  

- the hard copy marked as original will be considered the official copy and in case of 

contradiction between the original and the copy, the original copy shall prevail. 

Proposals may be withdrawn or modified and resubmitted in writing any time before 

the submission date. Regardless of method of delivery, the proposals must be received 

by the MODEE no later than 14:00 pm of 22/00/2012 ,-Late submissions will not be 

accepted, 

 

-MODEE will not be responsible for premature opening of proposals not clearly 

labeled. 

 

5.7.4: Response Evaluation: 

All responses to the RFP will be evaluated and the winning proposal will be selected 

on the basis of “Lowest complied value that complies with tender technical 

specifications as a minimum” and in accordance with the Supplies Regulation no.(32) 

for the year 1993, and the Tender Instructions issued pursuant to its no. (1) For the 

year 2008 and their amendments. 

 Proposals shall be reviewed by the Tendering Committee at the Ministry and 

evaluated in accordance with basis mentioned above. 

The Ministry of Digital Economy and Entrepreneurship reserves the right not to select 

any offer.  The Ministry of Digital Economy and Entrepreneurship also assumes no 

responsibility for costs of bidders in preparing their submissions.  

 

 

 

 

 

 

 



 

 

 

 

 

Annex No. (1) 

  *الدفعــــات

رتطددلأو طرنددتلل  طرمتا ددع(  ( طرددع اتت طرمحددت    زطلأة طلاتصددتلات  تول ر ايددت طرمات مددتتيددع ا طرطددلأو ط)    
وتم  قيم  طرت طزم  طر طلأعة  ل أملأ طرشلأطء   طلاتفتقي ( باع طلادتز وتمد  طلاامدت  طرمشدم ر  بدلم  طرمطت بد   دل 

باددع  تلأويب ددت  تشددويت ت  طرم ط  دد  اتي ددت مدد  ع   طرمدد طع طرمطت بدد   ددل طرا ددطحددت م وت دد     RFP نددت ا طراطددتء / 
 قب  طرفلأيا طلا   بم اب م ضلأ طحت م ل ت ل.

 

 

Annex No. (2) 

 نموذج تقديم عرض العطاء )المناقصة(

 نموذج تقديم عرض العطاء)المناقصة(

الاقتصاد الرقمي والريادةمعالي وزير   

رتتاتيمتت  طرشلأ ط طراتم   طرختص   طرم طصفتت طرملأ     (     تً 200  /     ( بلتء اتى عا ة طراطتء لأقم   1  
ب ت  اميا طر نت ا طرختص  بتراطتء.  إللل أقعم الأضل  أ ط ا اتى أ  أق م بت عيم و  أ  باض طرت طزم  خعمتت 
تمتم دت  صديتلت ت  ضدمت  ايد ب  أ  م طع( طرمالأ ضد  بت)حداتلأ  طرشدلأ ط  طرم طصدفتت طرمبيلد   دل عدضط طرادلأض  طو

للل أرتزم بأ  يظ  عضط طرالأض قت متً رمعة   ا  ي ت    تً رشلأ ط  م طصفتت طراطتء.طرتصلي اتبتلأطً م  ( ي متً ط00 طو
( بتمنيدد  مسححددتلت / شددلأوتلت  ددل وت دد                                     أ دد ض طرحدديع   تددتلأيإ ديددعطع طراددلأ ض

 .طلإالأطءطت  طرتبتيوتت طرمتات   ب ضط طرالأض رعى عط لأتوم

 لأقم طرحا  طرتاتلأي:.................                              طرلأقم طرضلأيبل:........................... 
طلاحددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددم 

 ..................................................................................................طرتاتلأي:
طحدددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددم صدددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددت ب 

 ........................................................................طرشلأو :....................
طرحددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددا   طروددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددلأض  حددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددددب

          ........................طرتاتلأي:....................................................



 

 

 طرال ط :.............................................................................
 ...........................طربلأيع طلاروتلأ لل:................................................

طرلأمز                        .......................................:ص.ب
 ........................يعي:............طربلأ 
 

                       :.......................................عتتو

 ................................:...................................... توس

 طرخت ي : ..................................
 اطرختم  طرت قي

 
 - أبي   يمت يتل اميا طرملأ  تت طرتل يتو   مل ت الأضل(:طرملأ  تت 

 

Annex No. (3) 

 سند كفالة دخول عطاء
 البنـــــك ...............................................................

 ســند كفالـة دخـول عطـاء

                                                         الاقتصاد الرقمي والريادةالسادة : وزارة  

 م20  /      /      : طرتدتلأيدددإ  
 تتلأيإ طلاحت  تا : 
 لأقدم طروفترد  : 

 ت يد   بادعم 

 يوف  طربلك ............................................................  لأع .................................... 
 طرحتعة / طرملتقص............................................................................... 
 ( عيلتلأ   ط .........................................................................                      بمبتغ   
 ..........حتلأي  طرمفا   روتي  ...................... 
  (200  /           ضرك رعخ   طراطتء لأقم   

   ...................................................................................................بشلأطء طرختص
بتمعيع حلأيت  طروفتر  رتوطل معة حلأيت  طرالأض  بع ا قيم  طروفتر  دريوم أ  أي ازء مل ت الع أ   مطترب   طربلك يتا ع 

م طحت  تق تخطي  ملومم  ضرك خ    تلأة حلأيتل تم اتمتً بأ  أي مطترب  تلأع درى طربلك ياب أ  تو    ل أ  قب  م اع 
 .معت ت طلت تء اعب  تصبح طروفتر  متوتة 



 

 

 
   / مصلأو .................................ت قيا طروفي

طرمف ض بترت قيا .......................................          
طرتتلأيإ .................................................        

 
 

 

 

 

Annex No. (4) 

 سند كفالة حسن تنفيذ



 

 

 

 

.........................................................البنـــــك   
 ســند كفالـة حسـن تنفيـذ

 
 

                                                  الاقتصاد الرقمي والريادةالسادة : وزارة 

م20  /      /      : طرتدتلأيدددإ   
 لأقدم طروفترد  :

 ت يد   بادعم

...................................................................  لأع ................................يوف  طربلك    
 طرحتعة / طرمتا ع .....................................................................................................

(200  /              طرختص بتراطتء لأقم    (200  /           طلإ تر  لأقم   ضرك ضمتلتً ر ح  تلفيض قلأطلأ   
( عيلتلأ   ط .............................................................................                      بمبتغ    

وتي  ......................................عدضه طروفترد  غيدلأ مشلأ طد   غيدلأ قتبتد  رتل دض  حتلأي  طرمفا   ر  
يتا ددع طربلددك بددع ا قيمدد  عددضه طروفتردد  بماددلأع  لأ ع أ   طتددب ملددك  بوددض طرلظددلأ ادد  ماتلأضدد  طرمتا ددع أ  طرويددلأ  ع   طاددلأطء أي 

 ت تص  ع   طشتلأطط ت عيم أي ش تعطت أ  طر ص   اتى  وم قضت ل أ  أي شلأط طخلأ.
وفتر  أ  ع ا قيمت دت درديوم أ  أي ادزء مل دت الدع أ   مطتربد  خطيد  مدلوم بترتمعيدع أ  طردع ام  ضردك يتا ع طربلك بتمعيع حلأيت  عضه طر

 .طلاقتصتع طرلأقمل  طرلأيتعةخ    تلأة حلأيتل تم  لا تتودى عدضه طروفترد  خد    تدلأة حلأيتل ت دلا بوتدتب لأحدمل مد   زطلأة 
ردعى طتب دت  دإ  طربلدك يفد ض  طلاقتصدتع طرلأقمدل  طرلأيدتعةادزء مل دت رد زطلأة   ل  تر  تختدو طربلدك اد  ع دا قيمد  عدضه طروفترد  أ  أي 
ب يععت اتى  حتبل طراتلأي رعى طربلدك طرملأودزي  طلاقتصتع طرلأقمل  طرلأيتعةماترل م ت ظ طربلك طرملأوزي بلتءً اتى طتب ماترل  زيلأ 

 . ر حتب طرخزيل 

 ت قيا طروفي /مصلأو : ...........................
 … ترت قيددا : ...........................طرمف ض ب

 ....ب ضدد لأ  ش تعة : ..........................
 طرتتلأيإ:.........................................

 

Annex No. (5) 

 سند كفالة صيانة

 البنـــــك ...............................................................

 ســند كفالـة صيانـة



 

 

          الاقتصاد الرقمي والريادة السادة : وزارة 

م20  /      /      طرتدتلأيددددإ :                                                                               
لأقدم طروفترد  :                                                              

  بادعم ت يد 

 يوف  طربلك ................................................................  لأع ...................................
 طرحتعة / طرمتا ع .....................................................................................................

 ( عيلتلأ   ط .............................................................................                      بمبتغ  
 حتلأي  طرمفا   روتي  ...............................

طرمتاتدددا بت لأيدددع ( 200  /         ضردددك ضدددمتلتً رصددديتل  طرتددد طزم طرم ترددد  اتدددى طرمتا دددع طرمدددضو لأ بم ادددب قدددلأطلأ طلإ ترددد  لأقدددم  
........................................................................................................ 

 طلاقتصتع طرلأقمل  طرلأيتعة عضه طروفتر  غيلأ مشلأ ط   غيلأ قتبت  رتل ض  تاعع تت ت يتً  لا تتوى دلا بوتتب لأحمل م   زطلأة 
أ  طرويدلأ  طروفتر  دريوم أ  أي ازء مل ت الع أ   مطترب  خطي  ملومم لأغم أي ماتلأض  م  قب  طرمتا ع  يتا ع طربلك بع ا قيم 

 . ع   طالأطء أي ت تص  ع   طشتلأطط ت عيم أي ش تعطت أ  طر ص   اتى  وم قضت ل أ  أي شلأط طخلأ

 

 ت قيا طروفي  / مصلأو ........................   
 ......................طرمف ض بترت قيدا .......   
 طرتدتلأيددددإ .....................................   
 

 

 
 

 

Annex No. (6) 

 شخصي تعهد



 

 

 تعهــد شخصــي / ضمان العيوب المصنعية

 لتا ع ل   طرمتا ع / 

بم ادددب ( طرم ترددد  اتيلدددت                                               بضددمت  طرمددد طع ض طت ط)لأقدددتم  
 م20  /     /     ( تتلأيإ200  /        قلأطلأ طلإ تر  لأقم  

مد  تدتلأيإ طلاحددت م طرل دت ل  يشدم  ضددمت   ند ث حددل طتب يدث يود   عددضط طرضدمت  حدتلأي طرمفادد   رمدعة         
%( خمحدد  اشددلأ بترمت دد  مدد  طر يمدد      ددتً 11وت دد  طرمدد طع طرمددضو لأة مدد  أي ايددب مصددلال مضددت ت دري ددت لحددب   

 . تاعي ت ت م2002( رحل  1 ط طرمضو لأة  ل تاتيمتت طراطتءطت لأقم  رتشلأ 

 لتا ددع بتحددتبعط  طرتدد طزم طرمايبدد م   ددل  تردد  اددعم قيتملددت بتحددتبعط  عددضه طرتدد طزم بددأخلأى اعيددعة خدد   طرمددعة        
%( خمحد  11 دت  طرم لألأة لتا ع بع ا وتم  قيم  طرم طع طرتل نبت ح ء مصلايت ت  رم لحتطيا طحتبعطر ت مضت تً دري

اشددلأ بترمت دد  مدد  قيمت ددت خدد   أحددب ع مدد  تددتلأيإ طلإخطددتلأ بترددع ا  بدد  تاتدد   بددع    تادد  م ومدد  أ   وددم درددى 
م ومددد    دددل  ترددد  طرتدددأخلأ اددد  طردددع ا لوددد   محدددس ري  اددد  طراطددد   طرضدددلألأ  طرمصدددتلأيو طر تل ليددد م  اتيدددل أ قدددا 

   ب ض لأ طرشتععي  طرم قاي  بضيتل.

                          شتعددع 
                               شتعددع 
طرمتا ددددع   
مصددعا وتتب طراددع    
 
 
 

 

  7 ممحق رقم

 الاتفاقية / أمــر شــراء

(                           رقـم )  
 السادة :......................................... المحترمين

(               طرملط            (          طحم طرمعيل                  (               ص.ب    
(                        طرلأمز طربلأيعي         (                 توس         (                 عتتو    

 ( طرملأ ا طيتً ص لأة الل  طرختص بعا ة طراطتء200  /      بلتءً اتى قلأطلأ رال  طراطتءطت طرمختص  لأقم  
( طرم تر                                 ( ألأا  ت لأيع  تحتيم أ  ت عيم طرخعمتت طرمطت ب   200  /     لأقم  

اتيوم  طرمبيل  تفصي ت ت  أنمتل ت اتى اع   طرم طع طرملأ ا ب لأطلأ طلإ تر   طربترو  قيمت ت طلإامتري   ...(   ط 



 

 

....( درى    
  طقبتد ط طلا تلأطم ممم

م20  /   /             طرتتلأيإ:  

 الاقتصاد الرقمي والريادة أمين عام وزارة 

 طحم طرمف ض بترت قيا :
 -: طلاقتصتع طرلأقمل  طرلأيتعةطرحتعة  زطلأة 

أتا ددع بت لأيددع طرتدد طزم طرم تردد  اتيلددت    ددتً رم طصددفتت  شدددلأ ط قددلأطلأ طلإ تردد  طرمشددتلأ دريددل أادد ه  طر نددت ا طرماتمدددعة 
ادددلأض طرمتا دددعم طروتتر ادددتتم طرم  دددام ادددلأض طرملتقصددد م طرمتات ددد  بدددل  عدددل  عاددد ة طراطدددتءم  ندددت ا طراطدددتءم 

م 1003( رحددددل  32وددددتم لظددددتم طرتدددد طزم لأقددددم  طرملأطحدددد تم  طرتاتيمددددتت رتمشددددتلأوي   ددددل طرملتقصدددد (م  طلارتددددزطم بأ 
  تاعي تل  طرتاتيمتت طرصتعلأة بم ابل.

تاتبلأ عضه طلاتفتقي   أملأ طرشلأطء(  قلأطلأ طلإ تر   وتتب طر ب    طر نت ا طرماتمعة طرمتات   ب دم  عدل  عاد ة طراطدتءم 
رم ط دا اتي دتم  طرتاتيمددتت اددلأض طرمتا دعم طروتتر ادتتم طرملأطحدد ت ططرم  ددام ادلأض طرملتقصد م  ندت ا طراطدتءم 

 .رتمشتلأوي   ل طرملتقص ( طرمضو لأة ا عط متزمت رتطلأ ي 

 

حدم طرمتا دددع :ط  
حم طرمف ض بترت قيا :ط  

 طرت قيا  طرختتددم :
 طرتددتلأيدددإ :

 

أ  حولأتيلأ طرتال  طرمالي  طرت طزم  طرمشتلأيتتضتبط  طرمشتلأيتت/   ت طزملحخ  / قحم طر  
طرشأ   طرا   طرطترب  رتشلأطء(لحخ  /  طرعط لأة ضطت   

(                         لحخ  / طرضلأيب  طراتم  اتى طرمبياتت / طرلأقم طرضلأيبل    
 

 


